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October 27, 2009

Dear CEO/General Manager:

Re: Insurance Sector Assessment

Please find attached an assessment invoice from the Financial Services Commission of
Ontario (FSCO). The invoice covers:

e 2009-10 Preliminary Assessment (First Instalment)
¢ Dispute Resolution Services (DRS) activity charges for the period of
January 1, 2009 to June 30, 2009 (if applicable)

The 2009-10 preliminary assessment is based on forecasted expenditures, fees for the
full year, and six months of actual Dispute Resolution activity. It is expected that the
amount of the second 2009-10 assessment invoice, which will be sent to you in
February 2010, will be in the same range as the preliminary assessment. The final
2008-09 assessment will be calculated and reflected on the second instalment of the
2009-10 assessment invoice.

A description of the invoice has been included to provide details of the invoice line
items. The determination of each insurer’s share of the insurance assessment is made
in accordance with Ontario Regulation 11/01 of the Financial Services Commission of
Ontario Act, 1997 (www.e-laws.gov.on.ca).

Please note that the Ministry of Government Services, Ontario Shared Services (OSS),
issues the assessment invoice, follows up on any overdue payments, issues monthly
statements, and handles general inquiries about the invoice on behalf of FSCO.

Contact OSS for questions about filling out and remitting payment or questions
concerning the monthly statement of overdue invoices toll-free at 1-877-535-0554.

For other questions, refer to www.fsco.gov.on.ca (page 6444) or contact FSCO by email
at finance@fsco.gov.on.ca.

Please send your cheque — payable to the Minister of Finance — to the address noted
on the invoice. Payment is due within 30 days of the invoice date.

Thank you for your attention to this matter.

Financial Services Commission of Ontario



