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Appendix 3
SUMMARY OF COMPLAINTS RECEIVED
COLLEGE OF MASSAGE THERAPISTS OF ONTARIO

Complaints Summary

Year Public Health Insurers Total
Professions

1996 13 n/a n/a 13
1997 6 n/a n/a 6

1998 17 n/a n‘a 17
1999 11 n/a n/a 11
2000 11 6 n‘a 17
2001 28 4 n/a 32
2002 21 11 n‘a 32
2003 20 15 n/a 35
2004 19 6 n/a 25
2005 21 13 8 42
Totals 167 \ 55 | 8 230

Disposition of Complaints

2000 2001 2002 2003 2004 2005

Dismissed 3 4 11 9 9 16
Dismissed/w recommendations 2 7 2 10 3 2
Undertaking + Acknowledge 1 3 2 5 5 1
Undertaking + recommendations 0 0 0 0 1 0
Undertaking + written caution 0 0 0 0 1 3
Referred to Discipline 3 4 6 5 2 4
Referred to Executive 0 0 0 0 1 4
Referred to QA 0 0 1 1 0 0
Verbal Caution 0 0 1 0 1 2
Withdrawn 0 2 3 1 1 0
Pending 8 12 17 21 17 26

1 32 43 52 41 58

Type of Complaints (some involve more than one category)

N
o
o
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Nature of Complaint 2000
Abandoning client
Assigning debt
Breach of confidentiality
Breach of standards
Communication issues
Competence
Fraud
Inappropriate billing / fee dispute
Negligence
Offers rebates / discounts
Practicing outside of scope
Sexual abuse
Unprofessional conduct
Verbal abuse
Physical abuse
Practicing while suspended
Failing to maintain records
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