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Mr. Bob Christie

Chief Executive Officer and Superintendent of
Financial Services

Financial Services Commission of Ontario

17" Floor

Box 85

5160 Yonge Street

North York, Ontario

M2N 6L9

Dear Mr. Christie:
Re: Ontario Auto Insurance Five Year Review

TD Meloche Monnex is pleased to comment on the Ontario Government’s consultation on the review of
the Ontario’s automobile insurance legislation. TD Meloche Monnex is a member of the Canadian
Association of Direct Insurers (“CADRI”) and supports CADRI’s submission on the Consultation Paper.
The position outlined in this document complements CADRI’s submission.

Founded in 1949, the TD Meloche Monnex Group is a member of TD Bank Financial Group, which is
one of the largest financial service organizations in Canada. TD Meloche Monnex Group is the largest
direct response insurer in Canada and one of Canada’s top three property and casualty insurers in personal
lines, with more than 1.6 million policies and $1.9 billion in written premiums in 2007,

Our home and auto insurance products are underwritten by wholly owned insurance companies: Security
National Insurance Company, TD General Insurance Company, TD Home and Auto Insurance Company
(Formerly Liberty Insurance Company of Canada), and Primmum Insurance Company.

The TD Meloche Monnex Group business model is direct response, meaning service is provided directly
to clients, without using third-party intermediaries. The processes and technology that we use allow us to
provide quality service in a timely and efficient manner.

The TD Meloche Monnex Group is committed to the Ontario market. Our offices in Ontario employ close
to 2000 people. We are the fourth largest auto insurer in Ontario with over 565,000 automobile
policyholders and $941 million in written automobile premiums for 2007,

TD Meloche Monnex is committed to working with the Financial Services Commission of Ontario

(“FSCO”) in providing a healthy auto insurance environment that is efficient, affordable, cost effective
and sustainable at meeting the needs of Ontarians. The position outlined in this document reflects our
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