
HCAI Participant List 

Updated: September 17, 2009 

Implementation of the Health Claims for Auto Insurance (HCAI) System is being performed 
through a staged implementation. This Participant List (List) contains the names of insurers and 
health care facilities that have submitted a completed Enrolment Form to the Central Processing 
Agency (CPA) and have enrolled to use the HCAI System as of a particular effective date. 
Insurers and health care facilities become subject to the HCAI Pilot Guideline as of their Effective 
Date of Participation shown on this List. 

This List contains 2 categories of participants: 

1.	 Participating Insurer – an Ontario licensed insurer to whom the Pilot Guideline applies as 
of its Effective Date of Participation. 

2.	 Participating Provider - an Ontario health care facility to whom the Pilot Guideline applies 
as of its Effective Date of Participation. 
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1. Fully Participating Insurers 

Insurer Company Name Insurer Address Effective Date 
of Participation 

Gore Mutual Insurance 252 Dundas St. N., P.O. Box 70 
Cambridge, ON, N1R 5T3 

September 28, 2009 

State Farm Mutual Automobile 
Insurance 

333 First Commerce Drive 
Aurora, ON, L4G 8A4 

September 28, 2009 

Note: Participating Insurers newly added as of the current “Updated” date are shown above in blue 
font 
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2. Participating Providers 

# Heath Care Facility Name Health Care Facility Address Effective Date 
of Participation 

1 Therapacc Inc 205-55 Mary St. W., Lindsay, ON, 
K9V 5Z6 

September 28, 2009 

2 Frank Little 217 Queen St., Chatham, ON, 
N7M 2H2 

September 28, 2009 

3 Dr. Joshua Murphy 217 Queen St., Chatham, ON, 
N7M 2H2 

September 28, 2009 

4 Lisa Lane 217 Queen St., Chatham, ON, 
N7M 2H2 

September 28, 2009 

5 Pursuit Health Management 121 Oxford St East, Suite 1, 
London, ON, N6A 1T4 

September 28, 2009 

6 Robert D. Gates, Ph.D., 
C.Psych. 

2 Carlton St, Suite 1803, Toronto, 
ON, M5B 1J3 

September 28, 2009 

7 Celia Almeida 217 Queen St., Chatham, ON, 
N7M 2H2 

September 28, 2009 

8 Access at Home Physio 96 Meadowbank Dr., Ottawa, ON, 
K2G 0P8 

September 28, 2009 

9 Rehab First 474 King St., London, ON, 
N6B 1T1 

September 28, 2009 

Note: Participating Providers newly added as of the current “Updated” date are shown above in 
blue font 
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