
HCAI Participant List 

Updated: October 5, 2009 

Implementation of the Health Claims for Auto Insurance (HCAI) System is being performed 
through a staged implementation. This Participant List (List) contains the names of insurers and 
health care facilities that have submitted a completed Enrolment Form to the Central Processing 
Agency (CPA) and have enrolled to use the HCAI System as of a particular effective date. 
Insurers and health care facilities become subject to the HCAI Pilot Guideline as of their Effective 
Date of Participation shown on this List. 

This List contains 2 categories of participants: 

1.	 Participating Insurer – an Ontario licensed insurer to whom the Pilot Guideline applies as 
of its Effective Date of Participation. 

2.	 Participating Provider - an Ontario health care facility to whom the Pilot Guideline applies 
as of its Effective Date of Participation. 
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1. Fully Participating Insurers 

Insurer Company Name Insurer Address Effective Date 
of Participation 

Gore Mutual Insurance 252 Dundas St. N., P.O. Box 70 
Cambridge, ON, N1R 5T3 

September 28, 2009 

State Farm Mutual Automobile 
Insurance 

333 First Commerce Drive 
Aurora, ON, L4G 8A4 

September 28, 2009 

Note: Participating Insurers newly added as of the current “Updated” date are shown above in blue 
font 
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2. Participating Providers 
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# Heath Care Facility Name Health Care Facility Address Effective Date 
of Participation 

1 Access at Home Physio 96 Meadowbank Dr., Ottawa, ON 
K2G 0P8 

September 28, 2009 

2 Active Living and 
Physiotherapy Centre 

4-815 High St Peterborough, ON, 
K9J 8J9 

October 19, 2009 

3 Active Rehab 1741 Louise Blvd., London, ON, 
N6G 5E7 

October 19, 2009 

4 Adaptable Massage 212 Lauzon Rd., Windsor, ON, 
N8S 3L6 

October 26, 2009 

5 Advantage Physiotherapy 10462 Islington Ave. Unit 7B, 
Kleinburg, ON, LOJ 1C0 

October 19, 2009 

6 Advantage Physiotherapy & 
Rehabilitation 

4-386 Gage Ave., Kitchener, ON, 
N2M 5C9 

October 26, 2009 

7 Aquafit Physiotherapy 269 Springbank Dr., London, ON, 
N6J 13G 

October 19, 2009 

8 Balance Chiropractic 1216 Dawson Rd., Thunder Bay, 
ON, P7G 1H7 

October 26, 2009 

9 Bartimaeus Inc 1006 Plains Road East, 
Burlington, ON, L7R 4M3 

October 19, 2009 

10 Bassis and Carter 885 Regent, Ste 100, Sudbury, 
ON, P3E 5M4 

October 19, 2009 

11 Bloor Bathurst Physiotherapy 
and Sports Medicine 

203-844 Bathurst Street, Toronto, 
ON, M5R 3G1 

October 19, 2009 

12 Carol J Moore 119 Cowan Ave, Toronto, ON, 
M6K 2N1 

October 19, 2009 

13 Celia Almeida 217 Queen St., Chatham, ON 
N7M 2H2 

September 28, 2009 

14 Centre For Rehabilitation and 
Health 

500 University Ave. Suite 160, 
Toronto, ON, M5G 1V7 

October 26, 2009 

15 Chiropractic Health Care 586 Oxford St. E, London, ON, 
N5Y 3J1 

October 19, 2009 

16 Claudia Maurice Occupational 
Therapy 

9 Roberts St. W, Penetanguishene, 
ON, L9M 1T9 

October 19, 2009 

17 David Howard 153 Huron St, Stratford, ON, N51 
5S9 

October 19, 2009 

18 Dawn Associates c/o Absolute Wellness, 1508 
Upper James St., Hamilton, ON, 
L9B 1K3 

October 19, 2009 

19 Dr. Alan Finlayson and 
Associates 

14 Cross St, Unit B, Dundas, ON, 
L9H 2R4 

October 19, 2009 

20 Dr. Brenda Lowick 1528 Nash Rd, Courtice, ON, L1E 
2K8 

October 19, 2009 

21 Dr. Daniel Perossa 141 Lake St. /504 Line 2, St. October 19, 2009 



# Heath Care Facility Name Health Care Facility Address Effective Date 
of Participation 

Catharines, ON, L2R 5Y4 
22 Dr. Gary R. Keleher 123 March St., Suite 510, Sault 

Ste. Marie, ON, P6A 2Z5 
October 26, 2009 

23 Dr. Gerald Darcie & 
Associates 

214 Martindale Rd. Unit 203B, St. 
Catharines, ON, L2R 6P9 

October 19, 2009 

24 Dr. Johnny Yap PO Box 1050, Brockville, ON, 
K6V 5W7 

October 19, 2009 

25 Dr. Joshua Murphy 217 Queen St., Chatham, ON 
N7M 2H2 

September 28, 2009 

26 Dr. Marnee Maroes 1685 Main St. W. Suite 300A, 
Hamilton, ON, L8A 1G5 

October 26, 2009 

27 Dr. Robert J. Kniess 101-10 Westheights Dr., 
Kitchener, ON, N2N 2A8 

October 26, 2009 

28 Dundas Chiropractic and 
Physiotherapy Centre 

50 Park St. West, Dundas, ON, 
L9H 1X2 

October 19, 2009 

29 E. Ruth Cummins Suite 204 59 N. Court St., Thunder 
Bay, ON, P7A 4T6 

October 26, 2009 

30 Effective Disability 
Management 

430 Taylor's Road. Oakwood, ON, 
K0M 2M0 

October 19, 2009 

31 Essential Medical Evaluations 
Inc 

10520 Yonge St, Ste. 229, 
Richmond Hill, ON, L4C 3C7 

October 19, 2009 

32 Excel Care 201 James St. South, Hamilton, 
ON, L8P 3A8 

October 26, 2009 

33 Frank Little 217 Queen St., Chatham, ON 
N7M 2H2 

September 28, 2009 

34 Fulcrum 206 Pacific Ave. Toronto, ON, 
M6P 2P5 

October 19, 2009 

35 Georgian Chiropractic Health 
Centre 

Unit 8, 175 Main St., 
Penetanguishene, ON, L9M 1L8 

October 26, 2009 

36 Gouws & Associates 
Psychologists 

875 Main Street E., Hamilton, ON, 
L8M 1M2 

October 26, 2009 

37 Great Lakes Physiotherapy 17 Talbot St. N, Simcoe, ON, 
N3Y 3W5 

October 19, 2009 

38 Hassard Chiropractic Clinic 2361 Lakeshore Rd. West, 
Oakville, ON, L6L 1H4 

October 19, 2009 

39 Health Quest Chiro Wellness 
& Rehab Centre 

22 Bartley Dr, Toronto, ON, M4A 
1B8 

October 19, 2009 

40 Hespeler Community Physio 
and Rehab 

7 Memory Lane, Cambridge, ON, 
N3C 1G1 

October 19, 2009 

41 IGMS 36-4181 Sladeview Cres., 
Mississauga, ON, L5L 5R2 

October 19, 2009 

42 James ET Gray 9 Townline, Orangeville, ON, 
L9W 3R4 

October 19, 2009 

43 John W Lee Professional 1252 Bantham Street, Mississauga, October 19, 2009 
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# Heath Care Facility Name Health Care Facility Address Effective Date 
of Participation 

Corporation ON, L5V 2C4 
44 Kaplan & Kaplan 1612 Main St. W, Hamilton, ON, 

L8S 1G1 
October 19, 2009 

45 Karen Hardie & Associates. PO Box 543, Lindsay, ON, K9V 
4S1 

October 19, 2009 

46 Kilborn Physiotherapy Clinic 1385 Bank Street, Ste. 510, 
Ottawa, ON, K1H 8N4 

October 26, 2009 

47 Kingston Injury Management 
Centre 

1440 Princess St, Kingston, ON, 
K7M 3E5 

October 19, 2009 

48 KM Medical Management 203-2900 Steeles Ave. E., 
Thornhill, ON, L3T 4X1 

October 26, 2009 

49 Lakeridge Chiropractic and 
Wellness Clinic 

580 King Street West, Ste 1, ON, 
Oshawa, L1J 7J1 

October 19, 2009 

50 LifeMark Assessments 1 Eglinton Ave. E, Suite 600, 
Toronto, ON, M4P 3A1 

October 19, 2009 

51 LifeMark Physiotherapy-­
Mohawk Hamilton 

210 Mohawk Rd. East, Hamilton, 
ON, L9A 2H6 

October 19, 2009 

52 LifeMark Physiotherapy— 
Whitby 

304-220 Dundas St West, Whitby, 
ON, L1N 8M7 

October 19, 2009 

53 Lisa Lane 217 Queen St., Chatham, ON 
N7M 2H2 

September 28, 2009 

54 Listro Chiropractic and 
Massage Clinic 

11 Redpath Ave. Toronto, ON, 
M4S 2J9 

October 19, 2009 

55 Lynn Wilson Rehab 
Consultant 

1063 King St. W, Suite 226, 
Hamilton, ON, L8S 4S3 

October 19, 2009 

56 Mackenzie Medical Rehab 
Centre 

1885 Wilson Ave., Suite L102, 
Toronto, ON, M9M 1A2 

October 19, 2009 

57 Martha Bauer 366-1235 Fairview St, Burlington, 
ON, L7S 2K9 

October 19, 2009 

58 Massage Mobility 571 Dewe Ave, Thunder Bay, 
ON, P7A 2H1 

October 19, 2009 

59 Maxabilitation 2 Milestone Ct., Unionville, ON, 
L3R 7M1 

October 26, 2009 

60 Meridian Spine and Joint 
Physiotherapy Centre 

124 Barker St., London, ON, N5Y 
1Y1 

October 26, 2009 

61 Meridian Spine and Joint 
Physiotherapy Centre 

1925 Dundas St E, London, ON, 
N5V 1P7 

October 26, 2009 

62 Milton Physiotherapy And 
Sports Injury Clinic 

203-3006 Derry Road West, 
Milton, ON, L9T 5B5 

October 19, 2009 

63 Neurocognitive Assessment & 
Treatment 

6-295 Queen St. East, Suite 283, 
Brampton, ON, L6W 4S6 

October 26, 2009 

64 Ontario Physio One Inc. 2300 Finch Ave. W. Unit 25, 
North York, ON, M9M 2YM 

October 26, 2009 

65 Partners in Rehab 73 North Cumberland St., Suite October 26, 2009 
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# Heath Care Facility Name Health Care Facility Address Effective Date 
of Participation 

104, Thunder Bay, ON, P7A 4L8 
66 Pat Saunoris Consulting Ltd 12 Stone St, Unit C, Elmvale, ON, 

L0L 1P0 
October 19, 2009 

67 Physio-Care Services 845 Upper James St. Suite 208, 
Hamilton, ON, L9G 3M5 

October 19, 2009 

68 Physiotherapy Active Rehab 3163 Winston Churchill Blvd. 
Unit D, Mississauga, ON, L5L 
2W1 

October 19, 2009 

69 Point of Balance Manual 
Therapy 

87 Adelaide St. N, Lindsay, ON, 
K9V 4L4 

October 26, 2009 

70 Promotion Physical Therapy B1-1575 Upper Ottawa, Hamilton, 
ON, L8W 3E2 

October 19, 2009 

71 Providence Care Centre 340 Union Street, Kingston, ON, 
K7L 5A2 

October 26, 2009 

72 Pursuit Health Management 121 Oxford St East, Suite 1, 
London, ON N6A 1T4 

September 28, 2009 

73 Rehab First 474 King St., London, ON N6B 
1T1 

September 28, 2009 

74 Restore Function 1911 Kennedy Rd, Ste. 200, 
Scarborough, ON, M1P 2L9 

October 26, 2009 

75 River Ridge Physiotherapy 105-311 Commercial St., Milton, 
ON, L9T 3Z9 

October 19, 2009 

76 Robert D. Gates, Ph.D., 
C.Psych. 

2 Carlton St, Suite 1803, Toronto, 
ON M5B 1J3 

September 28, 2009 

77 Rougemont Physiotherapy 11-376 Kingston Rd., Pickering, 
ON, L1V 6K4 

October 19, 2009 

78 Schneider and Associates 
Psychological Services 

Wentworth-Limeridge Medical 
Centre, 202-849 Upper Wentworth 
St, Hamilton, ON, L9A 5H4 

October 19, 2009 

79 Shelley Marchand 
Physiotherapy 

191 Welland Ave. Suite 910, St. 
Catharines, ON, L2R 2P2 

October 19, 2009 

80 St. Michael's Hospital-NEAR 
Clinic 

30 Bond St, Ste. 4035 Queen 
South, Toronto, M5B 1W8 

October 19, 2009 

81 Stoney Creek Physiotherapy 205-15 Mountain Ave. South, 
Stoney Creek, ON, L8G 2V6 

October 26, 2009 

82 The Orthopaedic Therapy 
Clinic 

1235 Bay St, Suite 802, Toronto, 
ON, MKR 3K4 

October 26, 2009 

83 The Rehab Centre 1911 Kennedy Rd. Suite 201, 
Scarborough, ON, M1P 2L9 

October 26, 2009 

84 Therapacc Inc 205-55 Mary St. W., Lindsay, ON 
K9V 5Z6 

September 28, 2009 

85 Therapeutic Mobility 93 Bell Farm Rd., Suite 106, 
Barrie, ON, L4M 5G1 

October 26, 2009 

86 TMOT (Dr. Tricia Morrison) PO Box 190, Metcalfe, ON, K0A October 26, 2009 
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# Heath Care Facility Name Health Care Facility Address Effective Date 
of Participation 

2P0 
87 York Region Psychological 

Services 
30 Los Alamos Dr, Richmond 
Hill, ON, L4C 0G7 

October 19, 2009 

Note: Participating Providers newly added as of the current “Updated” date are shown above in 
blue font 
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