
HCAI Participant List 

Updated: October 26, 2009 

Implementation of the Health Claims for Auto Insurance (HCAI) System is being performed 
through a staged implementation. This Participant List (List) contains the names of insurers and 
health care facilities that have submitted a completed Enrolment Form to the Central Processing 
Agency (CPA) and have enrolled to use the HCAI System as of a particular effective date. 
Insurers and health care facilities become subject to the HCAI Pilot Guideline as of their Effective 
Date of Participation shown on this List. 

This List contains 2 categories of participants: 

1.	 Participating Insurer – an Ontario licensed insurer to whom the Pilot Guideline applies as 
of its Effective Date of Participation. 

2.	 Participating Provider - an Ontario health care facility to whom the Pilot Guideline applies 
as of its Effective Date of Participation. 
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1. Fully Participating Insurers 

Insurer Company Name Insurer Address Effective Date 
of Participation 

Aviva Insurance 
Company of Canada 

2206 Eglinton Ave. E. Scarborough, 
ON, M1L 4S8 

November 23, 2009 

Chieftain Insurance 
Company 

165 University Ave, 5th Floor 
Toronto, ON, M5H 3B9 

November 23, 2009 

Elite Insurance Company 2206 Eglinton Ave. E. Scarborough, 
ON, M1L 4S8 

November 23, 2009 

Gore Mutual Insurance 
Company 

252 Dundas St.,North, P.O. Box 70 
Cambridge, ON, N1R 5T3 

September 28, 2009 

Municipal Electric 
Association Reciprocal 
Insurance Exchange 

3700 Steeles Avenue West, Suite 
1100, Vaughan, ON, L4L 8K8 

November 23, 2009 

Pilot Insurance Company 2206 Eglinton Ave. E. Scarborough, 
ON, M1L 4S8 

November 23, 2009 

S & Y Insurance 
Company 

2206 Eglinton Ave. E. Scarborough, 
Ontario M1L 4S8 

November 23, 2009 

Scottish & York 
Insurance Co. Limited 

2206 Eglinton Ave. E. Scarborough, 
Ontario M1L 4S8 

November 23, 2009 

State Farm Mutual 
Automobile Insurance 
Company 

333 First Commerce Drive Aurora, 
ON, L4G 8A4 

September 28, 2009 

The Dominion of Canada 
General Insurance 
Company 

165 University Ave, 5th Floor 
Toronto, ON, M5H 3B9 

November 23, 2009 

Traders General 
Insurance Company 

2206 Eglinton Ave. E. Scarborough, 
ON, M1L 4S8 

November 23, 2009 

Note: Participating Insurers newly added as of the current “Updated” date are shown above in blue 
font 
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2. Participating Providers 
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# Heath Care Facility Name Health Care Facility Address Effective Date 
of Participation 

1 Absolute Chiropractic and 
Health Care 

163 Commissioners Rd., PO BOX 
3, London, ON, N6J 1X9 

November 2, 2009 

2 Access at Home Physio 96 Meadowbank Dr., Ottawa, ON 
K2G 0P8 

September 28, 2009 

3 Active Care Physiotherapy 2nd Floor Alexandra Hospital, 29 
Noxon St., Ingersoll, ON, N5C 
3V6 

November 2, 2009 

4 Active Health Centre 5871 HWY #7 East, Markham, 
ON, L3P 1A3 

November 2, 2009 

5 Active Living and 
Physiotherapy Centre 

4-815 High St Peterborough, ON, 
K9J 8J9 

October 19, 2009 

6 Active Rehab 1741 Louise Blvd., London, ON, 
N6G 5E7 

October 19, 2009 

7 Adaptable Massage 212 Lauzon Rd., Windsor, ON, 
N8S 3L6 

October 26, 2009 

8 Advanced Driver 
Rehabilitation Services 

27 William St., St Catharines, ON, 
L2R 5H9 

November 2, 2009 

9 Advanced Health Centre 1118 Centre St., Thornhill, ON, 
L4J 7R9 

November 16, 2009 

10 Advanced Physiotherapy 3780 Fallowfield Rd., Nepean ON, 
K2J 1A1 

November 2, 2009 

11 Advantage Physiotherapy 10462 Islington Ave. Unit 7B, 
Kleinburg, ON, LOJ 1C0 

October 19, 2009 

12 Advantage Physiotherapy & 
Rehabilitation 

4-386 Gage Ave., Kitchener, ON, 
N2M 5C9 

October 26, 2009 

13 Advantage Physiotherapy and 
Sports Injury Clinic 

6-428 Westmount Ave., Sudbury, 
ON, P3A 5V8 

November 23, 2009 

14 Agincourt Chiropractic and 
Rehab Clinic 

100 Cowdray Court Suite 300, 
Agincourt, ON, M1S 5C8 

November 2, 2009 

15 Albion Hills Massage C1-18 King St. E., Bolton, ON, 
L7E 1E8 

November 16, 2009 

16 Aquafit Physiotherapy 269 Springbank Dr., London, ON, 
N6J 13G 

October 19, 2009 

17 Balance Chiropractic 1216 Dawson Rd., Thunder Bay, 
ON, P7G 1H7 

October 26, 2009 

18 Bartimaeus Inc 1006 Plains Road East, 
Burlington, ON, L7R 4M3 

October 19, 2009 

19 Bassis and Carter 885 Regent, Ste 100, Sudbury, 
ON, P3E 5M4 

October 19, 2009 

20 Bieman-Copland and 
Associates 

214 Martindale Rd., Unit 203B, St. 
Catharines, ON, L2R 6P9 

November 23, 2009 

21 Bloor Bathurst Physiotherapy 203-844 Bathurst Street, Toronto, October 19, 2009 



# Heath Care Facility Name Health Care Facility Address Effective Date 
of Participation 

and Sports Medicine ON, M5R 3G1 
22 Brockville Physiotherapy 

Clinic 
Suite 202-133 King St. W, 
Brockville, ON, K6V 6Z1 

November 2, 2009 

23 Carol J Moore 119 Cowan Ave, Toronto, ON, 
M6K 2N1 

October 19, 2009 

24 Celia Almeida 217 Queen St., Chatham, ON 
N7M 2H2 

September 28, 2009 

25 Centre For Rehabilitation and 
Health 

500 University Ave. Suite 160, 
Toronto, ON, M5G 1V7 

October 26, 2009 

26 Chiropractic Health Care 586 Oxford St. E, London, ON, 
N5Y 3J1 

October 19, 2009 

27 Claudia Maurice Occupational 
Therapy 

9 Roberts St. W, Penetanguishene, 
ON, L9M 1T9 

October 19, 2009 

28 Cora Moncada 26 Southdale Sr., Markham, ON, 
L3P 1J7 

November 9, 2009 

29 Crank & Associates 215 October Cres., London, ON, 
N6K 4W5 

November 9, 2009 

30 D.M.D SPORT Massage 
Rehabilitation Therapy 

12950 Hwy 27, Nobleton, ON, 
L0G 1N0 

November 16, 2009 

31 David A. Jones, Psychology 557 Stone Path Court, Waterloo, 
ON, N2T 2W6 

November 16, 2009 

32 David Howard 153 Huron St, Stratford, ON, N51 
5S9 

October 19, 2009 

33 Dawn Associates c/o Absolute Wellness, 1508 
Upper James St., Hamilton, ON, 
L9B 1K3 

October 19, 2009 

34 Dianne M. Taylor and Assoc. 
Inc. 

785 Carlaw Ave. 201, Toronto, 
ON, M4K 3L1 

November 2, 2009 

35 Dr. Alan Finlayson and 
Associates 

14 Cross St, Unit B, Dundas, ON, 
L9H 2R4 

October 19, 2009 

36 Dr. Brenda Lowick 1528 Nash Rd, Courtice, ON, L1E 
2K8 

October 19, 2009 

37 Dr. Chanth Seyone TWH, MP-7-427, Dept. of 
Psychiatry, 399 Bathurst St., 
Toronto, ON, M5T 2S8 

November 2, 2009 

38 Dr. Daniel Perossa 141 Lake St. /504 Line 2, St. 
Catharines, ON, L2R 5Y4 

October 19, 2009 

39 Dr. Gary R. Keleher 123 March St., Suite 510, Sault 
Ste. Marie, ON, P6A 2Z5 

October 26, 2009 

40 Dr. Gerald Darcie & 
Associates 

214 Martindale Rd., Unit 203B, St. 
Catharines, ON, L2R 6P9 

October 19, 2009 

41 Dr. Johnny Yap PO Box 1050, Brockville, ON, 
K6V 5W7 

October 19, 2009 

42 Dr. Joshua Murphy 217 Queen St., Chatham, ON September 28, 2009 

HCAI Participant List Page 4 of 9 



# Heath Care Facility Name Health Care Facility Address Effective Date 
of Participation 

N7M 2H2 
43 Dr. Margaret (Peggy) 

Voorneveld 
465 Davis Dr. Suite 307, 
Newmarket, ON, L3Y 2P1 

November 2, 2009 

44 Dr. Marnee Maroes 1685 Main St. W. Suite 300A, 
Hamilton, ON, L8A 1G5 

October 26, 2009 

45 Dr. Noreen Yeates 1184 Cassells St., North Bay, ON, 
P1B 4B6 

November 2, 2009 

46 Dr. Radhika Natgunarajah 5-7200 Markham Rd., Markham, 
ON, L3S 3R7 

November 2, 2009 

47 Dr. Robert J. Kniess 101-10 Westheights Dr., 
Kitchener, ON, N2N 2A8 

October 26, 2009 

48 Dr. Shawn Suprun 
Chiropractic Professional Corp 

20 Market St. W, Port Dover, ON, 
NOA 1N0 

November 2, 2009 

49 Dundas Chiropractic and 
Physiotherapy Centre 

50 Park St. West, Dundas, ON, 
L9H 1X2 

October 19, 2009 

50 E. Ruth Cummins Suite 204 59 N. Court St., Thunder 
Bay, ON, P7A 4T6 

October 26, 2009 

51 Effective Disability 
Management 

430 Taylor's Road. Oakwood, ON, 
K0M 2M0 

October 19, 2009 

52 Elaine Lowe Counseling and 
Rehabilitation 

495 Deloraine Ave., Toronto, ON, 
M5M 2C1 

November 9, 2009 

53 Essential Medical Evaluations 
Inc 

10520 Yonge St, Ste. 229, 
Richmond Hill, ON, L4C 3C7 

October 19, 2009 

54 Excel Care 201 James St. South, Hamilton, 
ON, L8P 3A8 

October 26, 2009 

55 Frank Little 217 Queen St., Chatham, ON 
N7M 2H2 

September 28, 2009 

56 Fulcrum 206 Pacific Ave. Toronto, ON, 
M6P 2P5 

October 19, 2009 

57 Functionability Rehabilitation 
Services Inc. 

7851 Dufferin St., Suite 102, 
Vaughan, ON, L4S 344 

November 23, 2009 

58 Gault Family Chiropractic 24 Adolphus St., Cornwall, ON, 
K6H 3S1 

November 9, 2009 

59 Georgian Chiropractic Health 
Centre 

Unit 8, 175 Main St., 
Penetanguishene, ON, L9M 1L8 

October 26, 2009 

60 Gouws & Associates 
Psychologists 

875 Main Street E., Hamilton, ON, 
L8M 1M2 

October 26, 2009 

61 Great Lakes Physiotherapy 17 Talbot St. N, Simcoe, ON, 
N3Y 3W5 

October 19, 2009 

62 Hassard Chiropractic Clinic 2361 Lakeshore Rd. West, 
Oakville, ON, L6L 1H4 

October 19, 2009 

63 Hawkesbury Physiotherapy 208-1062 Ghislain St, 
Hawkesbury, ON, K6A 3B2 

November 2, 2009 

64 Healing Arts Centre 115 May St. S, Thunder Bay, ON, November 2, 2009 
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# Heath Care Facility Name Health Care Facility Address Effective Date 
of Participation 

P7E 1A9 
65 Health Quest Chiro Wellness 

& Rehab Centre 
22 Bartley Dr, Toronto, ON, M4A 
1B8 

October 19, 2009 

66 Hespeler Community Physio 
and Rehab 

7 Memory Lane, Cambridge, ON, 
N3C 1G1 

October 19, 2009 

67 IGMS 36-4181 Sladeview Cres., 
Mississauga, ON, L5L 5R2 

October 19, 2009 

68 Jack Knight 67 Prospect St., Newmarket, ON, 
L3Y 3T1 

November 2, 2009 

69 James ET Gray 9 Townline, Orangeville, ON, 
L9W 3R4 

October 19, 2009 

70 John W Lee Professional 
Corporation 

1252 Bantham Street, Mississauga, 
ON, L5V 2C4 

October 19, 2009 

71 Julie Dignard Home Rehab 
Physio 

P.O Box 920, Casselman, ON, 
KOA 1M0 

November 2, 2009 

72 Kaplan & Kaplan 1612 Main St. W, Hamilton, ON, 
L8S 1G1 

October 19, 2009 

73 Karen Hardie & Associates. PO Box 543, Lindsay, ON, K9V 
4S1 

October 19, 2009 

74 Karine Pepin 1225 Riverside Dr. W, Suite 1003, 
Windsor, ON, N9A 0A2 

November 2, 2009 

75 Kilborn Physiotherapy Clinic 1385 Bank Street, Ste. 510, 
Ottawa, ON, K1H 8N4 

October 26, 2009 

76 Kingston Injury Management 
Centre 

1440 Princess St, Kingston, ON, 
K7M 3E5 

October 19, 2009 

77 KM Medical Management 203-2900 Steeles Ave. E., 
Thornhill, ON, L3T 4X1 

October 26, 2009 

78 Lake Street Chiropractic 
Centre 

116 Lake St., St. Catharines, ON, 
L2R 5X8 

November 2, 2009 

79 Lakeridge Chiropractic and 
Wellness Clinic 

580 King Street West, Ste 1, ON, 
Oshawa, L1J 7J1 

October 19, 2009 

80 Latitude Rehabilitation 
Consultants Ltd. 

3386 Falconbridge Hwy, Garson, 
ON, P3L 1E3 

November 16, 2009 

81 Leads Employment Services 171 Queen's Ave., Suite 410, 
London, ON, N6A 5J7 

November 2, 2009 

82 Lesya Dyk OT Services 795 King St. E, Hamilton, ON, 
L8M 1A8 

November 2, 2009 

83 LifeMark Assessments 1 Eglinton Ave. E, Suite 600, 
Toronto, ON, M4P 3A1 

October 19, 2009 

84 LifeMark Physiotherapy-­
Mohawk Hamilton 

210 Mohawk Rd. East, Hamilton, 
ON, L9A 2H6 

October 19, 2009 

85 LifeMark Physiotherapy— 
Whitby 

304-220 Dundas St West, Whitby, 
ON, L1N 8M7 

October 19, 2009 

86 Lisa Lane 217 Queen St., Chatham, ON September 28, 2009 
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# Heath Care Facility Name Health Care Facility Address Effective Date 
of Participation 

N7M 2H2 
87 Listro Chiropractic and 

Massage Clinic 
11 Redpath Ave. Toronto, ON, 
M4S 2J9 

October 19, 2009 

88 Luana Troiani & Associates 
Inc. 

43 Creekwood Dr., Brampton, 
ON, L7A 1J3 

November 2, 2009 

89 Lynn Wilson Rehab 
Consultant 

1063 King St. W, Suite 226, 
Hamilton, ON, L8S 4S3 

October 19, 2009 

90 Mackenzie Medical Rehab 
Centre 

1885 Wilson Ave., Suite L102, 
Toronto, ON, M9M 1A2 

October 19, 2009 

91 Marianne Lawton PO Box 76012, Abbey Market PO, 
1500 Upper Middle Rd, Oakville, 
ON, L6M 3H5 

November 2, 2009 

92 Martha Bauer 366-1235 Fairview St, Burlington, 
ON, L7S 2K9 

October 19, 2009 

93 Massage Mobility 571 Dewe Ave, Thunder Bay, 
ON, P7A 2H1 

October 19, 2009 

94 Maxabilitation 2 Milestone Ct., Unionville, ON, 
L3R 7M1 

October 26, 2009 

95 Meridian Spine and Joint 
Physiotherapy Centre 

124 Barker St., London, ON, N5Y 
1Y1 

October 26, 2009 

96 Meridian Spine and Joint 
Physiotherapy Centre 

1925 Dundas St E, London, ON, 
N5V 1P7 

October 26, 2009 

97 Milton Physiotherapy And 
Sports Injury Clinic 

203-3006 Derry Road West, 
Milton, ON, L9T 5B5 

October 19, 2009 

98 Neurocognitive Assessment & 
Treatment 

6-295 Queen St. East, Suite 283, 
Brampton, ON, L6W 4S6 

October 26, 2009 

99 Nichol Massage Therapy & 
Acupuncture 

724 Sunnyside Rd, Sudbury, ON, 
P3G 1J5 

November 2, 2009 

100 Ontario Physio One Inc. 2300 Finch Ave. W. Unit 25, 
North York, ON, M9M 2YM 

October 26, 2009 

101 Partners in Rehab 73 North Cumberland St., Suite 
104, Thunder Bay, ON, P7A 4L8 

October 26, 2009 

102 Pat Saunoris Consulting Ltd 12 Stone St, Unit C, Elmvale ON, 
L0L 1P0 

October 19, 2009 

103 Physical Edge Physiotherapy 581 Argus Rd. Suite 200, 
Oakville, ON, L6J 3J4 

November 2, 2009 

104 Physio-Care Services 845 Upper James St. Suite 208, 
Hamilton, ON, L9G 3M5 

October 19, 2009 

105 Physiotherapy Active Rehab 3163 Winston Churchill Blvd.Unit 
D, Mississauga, ON, L5L 2W1 

October 19, 2009 

106 Pilar Tomlinson Rehabilitation 
Management 

3901 Don Mills Rd, Suite 37, 
Toronto, ON, M2H 2S7 

November 2, 2009 

107 Point of Balance Manual 
Therapy 

87 Adelaide St. N, Lindsay, ON, 
K9V 4L4 

October 26, 2009 
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# Heath Care Facility Name Health Care Facility Address Effective Date 
of Participation 

108 Promed Rehabilitation Centre 1 Yorkgate Blvd, 2nd Floor, Suite 
211, North York, ON, M3N 3A1 

November 16, 2009 

109 Promotion Physical Therapy B1-1575 Upper Ottawa, Hamilton, 
ON, L8W 3E2 

October 19, 2009 

110 Pro-Rehab Physiotherapy 202-851 Fischer Hallman Rd, 
Kitchener, ON, N2M 5N8 

November 23, 2009 

111 Providence Care Centre 340 Union Street, Kingston, ON, 
K7L 5A2 

October 26, 2009 

112 Pursuit Health Management 121 Oxford St East, Suite 1, 
London, ON N6A 1T4 

September 28, 2009 

113 Rehab First 474 King St., London, ON N6B 
1T1 

September 28, 2009 

114 Restore Function 1911 Kennedy Rd, Ste. 200, 
Scarborough, ON, M1P 2L9 

October 26, 2009 

115 Ritacco Chiropractic 567 Bathurst St., Basement, 
Toronto, ON, M5S 2P8 

November 2, 2009 

116 River Ridge Physiotherapy 105-311 Commercial St., Milton, 
ON, L9T 3Z9 

October 19, 2009 

117 Robert D. Gates, Ph.D., 
C.Psych. 

2 Carlton St, Suite 1803, Toronto, 
ON M5B 1J3 

September 28, 2009 

118 Rouge River Chiropractic 
Clinic 

103-345 Kingston Rd. Suite #103, 
Pickering, ON, L1V 1A1 

November 2, 2009 

119 Rougemont Physiotherapy 11-376 Kingston Rd 
Pickering ON L1V 6K4 

October 19, 2009 

120 S.J. McAuley & Assoc. Ltd. Maplehurst 484 Plains Rd 
PO Box 71106 
Burlington ON L7T 4J8 

November 2, 2009 

121 S.P. Perera Physiotherapy 
Professional Corporation 

302-5400 Portage Rd 
Niagara Falls ON L2G 5X7 

November 2, 2009 

122 Schneider and Associates 
Psychological Services 

Wentworth-Limeridge Medical 
Centre 
202-849 Upper Wentworth St 
Hamilton ON L9A 5H4 

October 19, 2009 

123 Shelley Marchand 
Physiotherapy 

910-191 Welland Ave 
St. Catharines ON L2R 2P2 

October 19, 2009 

124 St. Joseph's Health Care 801 Commissioners Rd E 
London ON N6C 5J1 

November 2, 2009 

125 St. Mary's Community 
Rehabilitation 

209-268 Maiden Lane 
PO Box 219 
St. Mary's ON N4X 1B1 

November 2, 2009 

126 St. Michael's Hospital-NEAR 
Clinic 

4035-30 Bond St Queen South 
Toronto ON M5B 1W8 

October 19, 2009 

127 Stoney Creek Physiotherapy 205-15 Mountain Ave S 
Stoney Creek ON L8G 2V6 

October 26, 2009 
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# Heath Care Facility Name Health Care Facility Address Effective Date 
of Participation 

128 Success Rehab Clinic 200-80 Finch Ave W 
North York ON M2N 2H4 

November 30, 2009 

129 Symetrics 510 Main St E 
North Bay ON P1B 1B8 

November 2, 2009 

130 Synergystix Partners in Health 308 Charlotte St 
Peterborough ON K9J 2V7 

November 2, 2009 

131 The Neurologic Managed Care 
Network 

242 MacNab St S 
Hamilton ON L8P 3E1 

November 2, 2009 

132 The Orthopaedic Therapy 
Clinic 

802-1235 Bay St 
Toronto ON MKR 3K4 

October 26, 2009 

133 The Positive Approach 355 Ridley Blvd 
Toronto ON M3H 1L3 

November 16, 2009 

134 The Rehab Centre 201-1911 Kennedy Rd 
Scarborough ON M1P 2L9 

October 26, 2009 

135 The Willow Centre 202-45 Sheppard Ave E 
North York ON M2N 5W9 

November 2, 2009 

136 Therapacc Inc 205-55 Mary St W 
Lindsay ON K9V 5Z6 

September 28, 2009 

137 Therapeutic Mobility 106-93 Bell Farm Rd 
Barrie ON L4M 5G1 

October 26, 2009 

138 TMOT (Dr. Tricia Morrison) PO Box 190 
Metcalfe ON K0A 2P0 

October 26, 2009 

139 Toronto Semi 4779 Yonge St 
Toronto ON M2N 5M5 

November 16, 2009 

140 Waterloo Sports Medicine 
Centre Rehabilitation 

12-65 University Ave E 
Waterloo ON N2J 2V9 

November 2, 2009 

141 Welcome to Wellness 420 Crawforth St 
Whitby ON L1N 3R5 

November 2, 2009 

142 William's Therapeutics 651 William St 
Cambridge ON N3H 3W6 

November 2, 2009 

143 York Region Psychological 
Services 

30 Los Alamos Dr 
Richmond Hill ON L4C 0G7 

October 19, 2009 

Note: Participating Providers newly added as of the current “Updated” date are shown above in 
blue font 
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